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OfFICE LOCAL GOVERN MENT MONITORINC AND EVALUATION DIVISION
QUALITY PROCEDURE
TITLE PROCESSING OF I,OCAL OFFICIALS REQUEST TOR CERTIFICATE OF SERVTCES RENDERED FOR CIVTLS SERVICE COi{MTSION (CSC) ELIGIBILTTY

Performance lndicators [r ls

Function

To lssue Cenincate of
Services Rendered for CSC

Ellgibllity of local ofliclals

Process Owner

Obiective

Requests lssued with
Certiflcate ofServices

Rendered within 7
working days

Frequency of
Monitoring Resuls

Quart€rly

cEso v

Responsible for
Monitorlng

Focal Person

Applicable Documents
(e.g. Tracker,

Monitorlng Log Sheet,
Memo, etc.

Flndorsement

Cartificate ofServices
Rendered for CSC

EllBibillty

Monltorlng LoB Sheet

Process Summary Log
Sheet

cEso v
RcBional Director

-TTarget

r00%

Indicator/Formula
(ifapplicable)

No. of requests issued wlth Certiflcate
OfServices Rendered

x 100
No. of Requests for lssuance of
Certlficate oI SeMces Rendered
received
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OFFICE LOCAI GOVERNMEIiT MONITORING AI{D EVALUATION DIVISIO
PROCESSTNG OF TOCAL OFFTCIAI^S REQUEST rOR CERTIFT
ELIGIBILITY

oBlEcTtvE STATEtTtENT
1. 100% Requests issued with of Certilicate SeMce Rendered within 7 working days

CURRENT PERIOT)

CATE OF SERyICES RENDERED FOR CtVtt sERvrcE coMMrssroN (csc)

L

INDICATORS 1d Quarter 2nd Quarter 3.r Quarter 4u Quarter TOTAL
issued of Service

A

B

Total number of requests issued with Certiflcate of Services

Formula; A x 100
B

Result : 100%

100% 7

l) Gap Analysis: (ln case the obiective is not met, put your analysis
why_.li! is not met)

Note: For unnret t r8ets of two (2) co{rI9!-!t!tyq periq4s,-q9!9e{!._e_d_ qg[!qlQ!!E i!iuatc_cag9q!-9!_1qq lqglgtive acrion-using the Corrective Actlon rt CAR and attach lt to this form

Procoss Owner _ I _Divisior-rChiefl_U9Lu.g_qu3

M A. ALIM, MPA ,osIPHtNE CAERtDO-LEYSA, CESO V]A. CASTRE

D -:I

t.
I
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Owner D on Chief Dcpltty QIR

LAI v

PROCEDURE TITLE

Rendered wlthin 7 worklng days _. _
Total number of R€quests for issuance ofCertificate ofServlces
Rendered received

D
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