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BIDS AND AWARDS COMMITITE

REQ1JEST FORQUOTATTON

GTANo.2018- ll- | tg )

The Depanment of the Interior and Locd Government Region XII (DILG-XID, through
its Bids and Awards Committee, hereby invites all interested suppliers registered with the
Philippine Government Electronic Procurement system (PhilGEPS), to quote their lowest pice
on the item listed below, subject to the General Conditions srated herein, and submit their
quotation duly signed by their representatives not later than f 0O0 AJ.,
l2 l'lolErvroE(.

NAME OFPROIECT PROCTJREMENT OF CERTIFYING BODY (CB)

SERVICES TO CONDUCT TI{E CERTIFICATION
ATJDIT AND PERIODIC SURVEIIIANCE AUDMS
FORTIIE THREE-YEAR ISO 9OOI2O15

REGISTRATION CERTMCATE.

IOCATION/AREAOF
DEIJVERY

APPROVEDBUDGET

The DILA Region XII, imbued
engirnnment, commits to deli

DILG XII Regional Office,
Prime Regional Government Center, Carpenrer
Hill, Koronadal City

Three Hundred Thousand Pesos

(Php 300,000.00)

with intqily, competence ond profc5sionolil,l/., ond Living Up to a pedceful, Accountable, ond Dynomic wo*ing
ver qualiqr ervicet thmugh overs\ght function, copaciE development inteNention dnd incentives and rewardsio

lmol govemment units

We uphold customer gtisfoction ond continu,al impmvcment of our QtaW Mondgefient $Btem's ellectiven(ls, complidnt to opplicable lows,
tul€s and regulations, dnil intemational stanilords, fot a highty Dddopd, oaeay, set;naionc emiinneat-Vimdi ona ctobiiy competitiee

soccs KSA RcElt. (LU PA D DO SE).
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Name of Supplier:

Address:

Address:

Business Permit No.
TIN:
PhiICEPS No.

2018 ( moNOAY ):

Registered Business Name:
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TERMS OFRXIIERENCE:
The prospective bidder shall bid for the corresponding item:

A SCOPE OFWORIC

The total amount of the above item shall determine the most aduantageous price fu DILG-XIL
The ABC shall cover only the 2018 Cerrificarion Audit (Item Nos.: I - 5).

B. IMPLEMENTING ARRANGEMENTS

Reslronsibilfties of the C-ertifyiry Bodla

l. Prior to any execution of activities related to this Request for Qyotation, the CB's

representative shall present to DILG XII with the presence of QMS Secretariat and Depury

QMR the mechanics of the Cenification rules;

The ALe Region xll, imbued with integrity, competence ond ptofessionalism, ohd t,iving Up toa Peaceful, Accountable, ond Dyno ic working
envlronmentt commlts to dellver qudlly serlrices through overslght lunctton capaclqt deeelopment inteqentloh, ahd incentlvea and rewa rds to

locol qoverhment units

we uphold customer sotisfoction anil continuol impmvement of our Quality Monagement System's elfectiveness, compliont to applicable laws,
rules and rcgulotiont onil intemotlonal sljanalards, fot o hlghly Dewloped, Otderly, Self-Retiant, Environment-friendly ond Cloboily Compeddee

soccs KsA RG E N. (r.u P A DDOS E).

Activity Output Target Date

1) Preparation of Audit plan Stage I Audit Plan

Stage 2 Audit Plan
2nd Week,

November 2018

2) Conduct the Cenification
audits

3) Preparation of Audit reports
Stage 1 Audit Report
Stage 2 Audit Report

1st to 3rd Week, December
2018

4) Evaluation of correction/
corrective and preventive actions

Acceptance Report of
Correction / Corrective and

Preventive Actions

5) Issuance of ISO 9001:2015

Certificate
ISO 9001:2015 Cenificate 3rd to 4th Week, December

2018

6) Conduct of Annual
Suweillance Audit

Annual Surveillance audit,
plans procedures, schedules

and reports
- lst Surveilla nce Audit
- 2nd Surveillance Audit

TOTAIAMOIJNT PI{P3{n.(m.00
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2. The CB shall coordinate all audit activities with the QMS Secretariat for confirmation of
schedules, including any changes on dates or any delay in the activities related to ISO

certification. The representatives from the CB shall coordinate with the DILG XII's QMS

Stage 1 Audit conducted
Stage 2 Audit conducted

4th Week, November 2018

1" - 3'd Week, Dec. 2018

2019,2020
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Secretariat regarding any changes in the date of schedule of audit or any delay in the
activities relarcd to ISO cerrificationt

4. The designated representative or audit team leader from the CB shall submit a rypewritten
Audit Repon within 3 days after completion of the Audit.

Responsibilities of the DIIG )(I:

1. The DILG XII, through the QMS Secretariat, under the supervision of fualiry
Management Representative (QMR), shall closely coordinate with the representative of
the CB in the conduct ofaudit and other related certificarion activities;

2. The DILG XII's QMS Core Team shall ensure that the process owners and concerned

of6cials and staff are available on the scheduled date of audits;

3. The DILG XII shall provide transponation for the auditors which will be picked up from
and to the CB's OfEce.

C, DI'RATION OF TI{E ENGAGEMENT:

l. The services of the CB will be engaged for three (3) yean. The project is expected to
commence in 2018 and wiII end in 2020;

2. The conduct of initial assessment (Stage 1 and 2 audits) will take place upon
corrmencement of engagement. Stage 2 audit will be done within 10 days after Stage I audit
but before December 21, 2018.

3. Surveillance audits after certification will be done for two consecutive years. The
engagemetrt of the CB will end after the validiry of the cerrificate upon reconfirmation
during the 2d annual surveillance audit.

D. SPECTFTC QUATTFTCATTONS

The Certifring Body must provide the procuring entiry with the following information
and/or supponing documents:

The certiffing body must have the applicable experience and good track record with
more than 12 years of auditing experience and must provide the following:

a

The DILG Region Xll, imbued *ith integnry, canpetence ond profdsionolisrn, ahd l,iving Up to o Peoceful, Accountoble, ond Dynonic working
e,Nlftnmenl commlts to dellver quollE, senlces through overslght lunction, copocity ile\relopment interyentlon, onal ihcentlves ond relt ords to

locol goeemment units,

We uphold customer sotisfaction and continuol tnpravement of otr Quality Monagement System's elfectieenesg compliant to applicoble lawa
les dnd reguldtions, dnd ihtemotlonal stan.lordt fot o highly Deeeloped, Ordedy, Self-Reliant, ENironment-filendly ond clobally Competltlve

SOCCS KSA RGE N, ( I.I I PA D DO SD.
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3. The CB shall appoint an audit team to conduct the audit of DILG XII's QMS based on the
recommended list of auditors for DILG XII;
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. Company profile highlighting a minimum of 30 related government certification
proiects (national and local) for Quality Management System and at least 15

successful transitions or certification to the 2015 version of the ISO 9001

standard
. Complete and clear scope of work and implementation methodology
o Curriculum vitae of the proposed certification audit team with audit experience

relevant to this project
o PhiIGEPS Platinum registration certificate

b. The certi&ing body shall be accredited with the Depanment of Trade and Industry -
Philippine Accreditation Bureau with PNS ISO/IEC 17021:2011 to provide Quality
Management Systems (QMS) cenification to ISO 9001:2015. Funhermore, the cenifying
trody shall have a locally SEC-registered office accredited to borh the Philippine
Accreditation Bureau and an international accreditation body.

E. COSTOFENGAGEMENT

The total cost of engagement shall be comprised of:

1. The project cost to be charged by CB as indicated in the accepted proposal; and

2. The amount of applicable taxes.

Prymentfthedule:

Phase Output Paymmt
1" Payment - Stage 1 Audit

Upon submission

of the Audit Report
Based on billing/

sales invoice
2"d Payment - Stage 2 Audit
3d Payment - 1" Annual Surveillance
4'h Payment - 2'd year Surveillance Audit

IOCATION/AREA OF DELTYERY

DILG XII Regional Office, Prime Regional Government Center, Carpenter HiIl,
Koronadal City

LOCATION OF QUAIIFIED BIDDERS/SUPPUERS are Nationwide

OTHERCONDITIONS
Mode of payment to the winning supplier shall be made via l^andbank's Advice to Debit

Account (ADA). If supplier is nonholder of a Landbank Account, ADA may be made to
other participating banks provided that the supplier will bear the bank charges deducted
ftom such transaction.

The DILG Region Xll, imbued with integiE, competence ond prof?ssionolisrn, ond Living Up to o Peocelul, Accountoblq ond Dynornic wor*ing
envimnment, cofimiE to deliver quolity sen ices thmugh Ne$ight fun.tion, copaci9t deeewment inten)ention, anil incentives anil ftwads to

loco I govern m en t uni ts,

We uphold customer sotisfaction and continuol imptuvement of our Quolity Mohogement Systefik elfectiveness, comptiont to applicoble la*s,
ruigs and regulotions, dnd intemotional stanalordt for a highly Developed, Orderly, Self-Reliont, Envirohment-Fiendly and Globotty Conpetitive

soccsKsA RcE N. ( t.u P A DDosE).

I
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All quotations shall be considered as fixed prices and not subiect to price escalation
d u ring contract implementation.

For further inquiries or clarifications, you may contacr ARD l-ailyn A. Ortiz, CESE,

Ms. Mary Ann R. Traspe, and./or Ms. Katherine M. Llano at telephone numbers (083)228- 1421 or
(083) 228-7%0 or email address at dilg ro l2@yahoo.com.

The DILG-XIl reserves the right to reject any or all Quotations/Bids, ro waive any minor
defects therein, to annul the bidding process, to reject all Quotations/Bids at any rime pnor ro
contract award, without thereby incurring liability to the affected bidder/s, and to accept only
the offer that is most advantageous for the Government.

Approved by:

h
H. SANDOVAI

Chairpe
vrr4

I-G XII RBAC

3l ocrDoER 2018

The DILG Regnn Xll, tmhued wtth intcgrily, competence o d professllnohsm, dnd t iwng t 1, to o I edceful, .lccountohle. and l.\nomic workng
?nimnment, omfiits to deliver quality services through oversight lunction, copacity d?velopment intcruention, and incentiv;s ond rcwords k,

locol llovernm ent units

we uphold customet solislo ion and continual im provement of orr Qtnli ty Monagement Systet t's elfectiveness. conpliont to applico ble loy,.s,
rulcs ond regulations, and intcrnol nndl stanilords, Jor o highly )retetoped. itrdert_y, \etf-Reliant, r nvimnment-friendly and Globaity Conpetitive

SOrCSI(S,4f,CE/V. l i , '/ r, "r,\/r.
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DILG

The DILG-XII assumes no responsibility whatsoever to compensate or indemnifo Bidders
for any expenses incurred in the preparation of their Quotation/Bid.
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Please quote your best offers for the item(s) below. Please submit youx quotations not
later than 12 November 2018 (Monday). The information stated below shall be the basis for the
evaluation and calculation of your quotation-

Signature over Printed Name

Telqrhone or Mobile ltlimber

Ernail Address

Date Accomplished

The DILC Region Xll, imbued vith integity, competence ond prufe$ionalism, ond Livig Up to o Peoceful, Accotntable, ond Dynomic working
enircnment, commits to dellver quolily scrrices through oversight fundion, cdpociE development interyention, anil incentives and rcwords to

locol govetument units.

We uphold customer sotisfoction ond continuol imptueement ofour Quolity Monogement System's qectieenest compliont to opplicoble lo9{.
rules ahd regulotions ond intemdtlonol standards" fot o hlghly Da,eloped, Orderly, Self-RelianE Eivironment-friendly ond Globally Compettdve

SOCCSKSA RG EN. (LU PA DDOSE).

Ofiered Quotation

Procuremmt Project

A

Ofiered
Rate @hp)

B

ary Sub-Tool

Procurement of Certiffing
Body (CB) services to conduct
the certification audit and
periodic suweillance audits for
the three-year ISO 9001:2015

Registration Cenifi cate.

I

TOTAI OFTERXD QUOTATION

Page 6 of 7
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Terms and Conditions

1. Any modifications in the service/s listed above during contract implementation must be
approved by DILG-XIL The rate of each item shall not exceed the amount equal to the said
service's published rate as of the date of return of this RFQ,; provided, that the resulting
total cost of items shall not exceed the total offered quotation for the same as contained in
this RFQ,

2. Bidders shal1 provide correct and accurate information as required in this form.

3. Price quotation/s must be valid for a period of thirty (30) calendar days ftom the date of
submission.

4. Price quotation/s, to be denominated in peso shall iuclude all taxes, duties and/or levies
payable.

5. Quotations exceeding the Approved Budget for the Contract shall be rejected.

6. Award of contract shall be made to the lowest quotation which complies with the technical
specifications, and other terms and conditions stated herein.

7. Any interlineations, erasures, or overwriting shall be valid only if they are signed or
initialed by you or any of your duly authorized representative/s.

8. The charge for additional services shall be contained in an Amendment to Contract.

9. The DILG-XII shall have the right to inspect the output/s to confirm thefu conformiry to the
technical specifi cations.

10. The DILG-XII shall prefer Landbank's Advice to Debit Account (ADA) as mode of payment.
If wiurirrg supplier has no account in Landbank, ADA may be made to other participating
banks provided that any transaction fees or charges deducted from such payment shall be
borne by the supplier.

11. Liquidated damages equivalent to one tenth ofone percent (0.01olo) ofthe value ofthe goods
not delivered within the prescribed delivery period shall be imposed per day of delay. The
DILG-XII shall rescind the contract once the cumulative amount of liquidated damages
reaches ten percent ( 10olo) of the amount of the contract, without preiudice to other courses
ofaction and remedies open to it.

The DILG Region Xll, imbued with integrity, competence and professionalism, dnd Liing Up to a Peaceful, Accountable, ond Dynairic working
environment, cohmits to deliger qudlly services through overrlght Iunctlon, capdcity detelopment interuentlon, dnd incenttvet dhd tewdr* to

local govemment unit\

We uphold customet satisfoction and continual imptueement of our QualiE Ma nogement System's effectivenest compliant to applicable la$rs,
rules and regulatlons, on.l lnternational dnilards, fot o htghly Dereloped, O terly, Self-Reltdnt, Efiv{ronment-friendly dnd Globaity Conpett ve

soccsKsA R6EN. (LU PAD DOSE}

Republic of the Philippines

DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT
REGION XII

"Madno, Mahusay at Maaasahan'
Prime Regional Govemment Carter Carpenter Hill, Koronadal City, 9506

r€l/Fsx Nos., (0831228-6660 . [083)228.1a21 . Emsil, dil&ru12@yahoo,.om . wob6ito; rcdon12.dil&gov.ph
ADMIN (0831 228'7950. PININCE (083) 228 7959. LcMED (083) 877-2969. LcCl\D t0a3)A77 Z97L
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TIRMS OF REFERENCE
For ISO 9001:2015 Certifying Body Services

A. RATIONALE:

In corrtpliance with Executive Order No. 605 and in conjunction with the thrust ofthe DIL(i
XII in strengthening its internal governance to improve the organization's productivity ancl
to elicit stronger work conrmitment of its employees towaruls efficiency, quality and
procluctivity, the DILG Xll estahlished its Qualiq/ Managenrent System (QMS) consistent with
ISO 9001:2015.

I}. SCOPE OF WORK:

(1) Preparation of Audit plan

(21 (londuct the Ccrtification audits

(3) Preparation of audit reports

[4) Evaluation of
correction/corrective and
preventive actions

[5) Issuance of IS0 9001:201Ir
certificate

(6J Conduct of annual surveillancc
audit

ut
Stage 1 Audit Plan
sqaee ? 4!4't Pleq_
Stage 1 Audit conducted

Stage 2 Audit conducted

Stage 1 Audit Report
Stq€e 2 Audit Report
Acceptance Report of
Correction/Corrective and
Preventive Actions

IS0 9001:2015 Certifica te

Annual surveillance audit, plans
procedures, schcdules and reports

- 1' Surveillance Audit
- 2. Surveillance Audit

_ __ qsa Talg:e!q?!e
Zna Week,
Novenrher 2018
4'h Week,
November
I n-3rd Week,
December 2018
1.r to 3.d week,
December 2018

2019,2020

C. IMPLEMENTING ARRANGEMENTS:

Resoonsibilities of the Certifying Ilody:

1. Prior to any execution of activities related to this Terms of Reference, the cB,s
representative shall present to DILG xll with the presence of QMS Secretariat add Deputy
QMR the mechanics of the certification rules;

'fhc DtLt; RPtlio Xlt. mhued wth ntcgnty.. conpptpncr ond prnlpr\nnott \m, ont! t utng t p to a t-rorclul, , r.ountahtp. ond ttynoni.
workino cnviro ment, commiL. to deliecr quolity s?tvtces through ovenqht fun.tion, capocitt developnent intetyention, ond irrclntivesond

rcwards to locolgov?mmefit units_

we uPhold customer sotisfoction ond continu.ol itu|mvement olour Quality Monogenent System s elfectiteness, compliont to applicable
lows, ntlcs ond regulotions, and intcnntional stondards, for o h4]hl]. tteveioped, ,;rderly, tiu-Ret,oii, t ,rtronnir*-yri"iatj ,riVnt Aty

Comqclitte? S,CCSKSARaEN. (t t ! rj! t,'t\t ).

In this endeavor, the DILG XII will need the services ofa Certifying Body (CB) to conduct the
certification audit and periodic surveillance audits thereafter for the three-year ISO
9001:201 5 Registration Certificate.

I
I 3rd to 4rh Week.

Decenr ber 2018



2. The CB shall coordinate all audit activities with the QMS Secretariat for confirmation of
schedules, including any changes on dates or any delay in the activities related to ISO

certification. The representatives from the CB shall coordinate with the DtLC XII's QMS
Secretariat regarding any changes on the date of schedule of autlit or any delay in the
activities related to ISO certification;

li. The CB shall appoint an audit team to conduct the audrt of DILG Xtl's QMS based on the
recommended hst of auditors for DILG XII;

4. The designated representative or audit teanr leader fronr the CB shall submrt a

typewritten Audit Report within 3 days af ter completion of the Audit.

Responsibilities of the DILG XII;

2. The DILG XII's QMS Core Team shall ensure that the process owners and concerned
officials and staff are available on the scheduled date of audits;

3. The DILG XII shall provide transportation for the auditors which will be picked up from
and to the CB's Office.

D. DURATION OIT THE ENGAGEMENT:

2. The conduct of initial assessment [Stage 1 and 2 audits) will take place upon
commencement of engagement. Stage 2 audit will be done within 10 days after Stage 1

audit but before December 21,2O18;

3. Surveillance audits after certification will be done for Wvo consecutive years. The
engagement of the CB will end after the validity of the certificate upon reconfirmation
during the 2' annual surveillance audit.

E. SPECIFTCQUALTFICATIONS

The Certifying Bocly must provide the procuring entity with the following infbrmation
and/or supporting documents:

a. The certifying body must have the applicable experience and good track record with
more than 12 years ofauditing experience and must provide the following:

. Company profile highlighting a minimum of 30 related government certification
projects (national and local) for Quality Management System and at least 15
successful transitions or certificatron to the 2015 version of the ISO 9001
standard

. Complete and clear scope of work and implementatiun methodology/

Thc Dtt t; Rcgton xtt. nhued wtth ttcgnl. .omncrpnc. ond pror.\5,r,noltsm. ond t twnn t p Io a , 
"nr"or. 

,,r.X!!#".,,td ttynomtt
,,orkns envimnment co-'ntLs to detiver quotio **:ff"::;:,:':,:::,";:l::,!,::,i;',,i;:,::r":"n **topnent nterve)r,on ond nrintives on,t

we uPhold customer satisfoction ond contn 
.al 

imp.rovcnent t1l o|t Qtrthtl Manogement system s cl1.cttveness, complnnt to aplrltcoble

1. The DILG XII, through the QMS Secretariat, under the supervision of Quality
Management Representative (QMR), shall closely coordinate with the representative of
the CB in the conduct of audit and other related certification activities;

1. The services of the CB will be engaged for three [3) years. The project is expected to
commence in 2018 and will end in 2020;



Curriculum vitae of the proposed certification audit team with audit experience
relevant to this proiect
PhiIGEPS Platinum registration certificate

b. The certifoing body shall be accredited with the Department of Trade and lndustry-
Philippine Accreditation Bureau with PNS ISO/IEC 1,7021:2011 to provide Qualiry
Management Systems [QMS] certification to ISO 9001:2015. Furthermore, the
certifizing body shall have a locally SEC-registered office accredrted to both the
Philippine Accreditatron Bureau and an international accreditation body.

IT. COST OT'ENGAGEMENT

The total cost of engagement shall be comprised of:
1. The project cost to be charged by CB as tndicated in the accepted proposal; and
2. The amount of applicable taxes.

Payrnent Schedule:

Phase
1- Pavmelnt- SL]ge 1 Audit

Output Payment

'2 
^ Payment- Stage 2 Audit

lJ" Paynrent- 1 , Annuol Surveillonce

'. Paynrent-2- yeor Surveillance Audit

llpon submission
of the Audit Report

Based on billing/
sales invoice

RECOMMENDIN(i APPROVAL:

+.t\^s
LAILYN A.IORTlZ, CESE
DILG XII Quality Management

At,PROVED:

REYNAI,D0 ,BU
DILG XIITop

prese nta tlve

G, CESO IV,
a

Thc DILG Region Xll, t,nhued with integrity, .om petencc ond prolessionalism, a d t.iving ttp toa I'eaccfu l, ,l ccountahle, and t\ynmrc
t|orking envifinntent' com,niL\ to deliver quolity senices through oeersight function. capa;iry development itteryention, ond ucintives ond

rewords to locolgovemment uniLs_

lve uphold customer sotisfaction ond continuol improvement ofour quohty Monagement System's ellectivcness, contphont to ot phcoble
lau,$, r les ond regrlalions,and internationalstondords, for o highty Deveioper!, , ,rderly, :if- Relnii, t nvir,tnmentTienary oniT;tottotty

Competitive SOCCSKSARdEN. (l t it'.1D t\,\t ).

t.t

ernent

f.---.-

____J


