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I.oCAI'ION / AREA OF
DELTVERY

BIDS AND AWARDS COMMITTEE

RXqIJEST FOR QUOTATION
l0-l

The Depanment of the Interior and local Government Region XII (DILG XII), through
its Bids and Awards Committee, hereby invites all interested suppliers registered with the
Philippine Government Electronic Procuiement System (PhilGEPS), to quote their lowest pice
on the iteEl lisced below, subject to the General C-onditions stated herein, and submit theit
quotation duly signed by
o5 tlovEMoE R m18

their
MO DAT

repres€ntatiyeJ not larcr than lOO0 A-Itf,.,

NAME OF PROIECT PROCT'RXMENT OF CERIIFYING BODY (CB)

SERVICES TO @NDUCT TIIE CERTIFICATION
AI'DIT AND PERIODIC ST'RVEILLANCE AI'DITS
FOR TIIE THREE-YEAR ISO qI)I'015
RTGISTNATION CERTIFICAfi .

APPROVED BIJDGEI

DILG XII Regional OfEce,

Prime Regional Goyernment Center, Carpenrer

Hill, Koronadal Ciry

Three Hundred Thousand Pesoc

(Php 300,000.00)

fhe D]La Reaiol xt]' mhue., vith intzgnly, cohPelence ond pre|sionohfr, old l'iing t]p ro o PeoefuL Accou,toble' and D'nohn wfking

"*i*n_""t 
,o""i 

^ 
a"n"r quonu ed,es thnu\h ovevsht luhctio., apadq ddelopnent ntedention, ond th.ennees ond @ot ds to

bol gMnent units

wP Dhntd .Uslomel sollsto.hon oad @ndnuol nPreveal ol oul Quohly Monog@enl s,len,r .fftrbwnes' .odphonl to oppli.dble laB
i li ,i,t r"* _ai"-ouonot e,ndon , lot o htshty D@toped. urneay. \.tt Rehoat- I mrcnn?nt-tn.ndtv and clobotu conp.ri.iw

soccs(sA RGEN, (t I t H D D( ) tr )

Name ofSuppliec

Address:

tered Business Name

Address:

Busiaess Permit No-

TIN
PhiIGEPS Reg. No
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TERMS OF REFERENCE:

The prospective bidder shall bid for the corresponding irem:

.4. SCOPE OF WORIC

6) Conduct of Annual
Suweillance Audit

TOTAL AMOI'NT
The total amouat of the above item sball determine tLe nost advaatageous pice for DILC-fiL
The ABC shall cover oaiy the 2018 Gnidcadon Audit (Item Nos.: 1 - 5).

B. IMPI.EMENTING ARRANGEMET.ITS

Respopsibilities of the C€ltiryip8 Bodf
1. Prior to any execution of activiries related to this Request for Qrotation, rhe CB's

representative shall present to DILG XII with the presence of QMS Secretaiat and Deputy

QMR the mechanics ofthe Cenification rules;

2. The CB shall coordinate all audit activities with the QMS Secretariar for confirmarion of
schedules, including any changes on dates or any delay in the activities related to ISO

certification. The representatives from the CB shall coordinate with the DILG )flI's QMS
Secretariat regarding any changes in the date of schedule of audit or any delay in the

acrivilies related to ISO certification;

Repubtic of rhe phlippines

DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT
REGIOI{ XII

The DlLi Region nl, ihbued dth inl,gnry, a p.tace o|d pnINoMIin, o,tl Lis.g up to d P@efu|, Atulntoble oad Dtaohk h*hg
envtmnnen. cohntts .o deltuef qualtE en@s thtutgh @ediqht fun tton, capaci, ddelopnqt intflention, dnd in.entives ohd wtds to

l@olqoe ieitunitt

We lphol.lcBtonetehsh.tiooont@ndnuol thpruve @t oIout Quolit, Mdiag@entSt\ten's elle.ti!.n6, conpliant to awh.oble loe+
tu16 ond reeuhno,E and hr.mdtionol standads, fot o highly D@loped, ordalJ, Sdfq.liona ENionodt-tiendt! qnd cloboll! Cohpzritive

soccsKsARaEN ( t u I' 4 D Do s E)-

Activity Output Tu8et Dste

1) Prepamtion ofAudit plan Stage I Audit Plan
Stage 2 Audit Plan

2nd Week,
November 2018

2) Conduct rhe Cerrihcation
audits

Suge 1 Audir conducted
Stage 2 Audir conducted

4rh Week, November 2018

1'- 3d Weet, Dec. 2018

3) Prepararion ofAudit reports
Stage 1 Audit Repoir
Stage 2 Audit Report

lst to 3rd Week, Decembei
2018

4) Evaluation of correcrion/
coirecdve and preventiye actioDs

Acceptance Report of
Correction / Corrective and

Preventive Actiols

5) Issuance ofISO 9O0l:2015

C€Eificare
ISO 9001 :2015 Certifi cate 3rd to 4th Week, December

2018

Annual Surveillance audit,
plans procedures, schedules

ard repors
lst Surveillance Audit

- 2nd Surveillance Audit

20t9,2020

PHP3m,m.m
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DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT
REGION XII
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3- The CB shall appoirt an audit team to conduct the audit of DILG )OI's QMS based on the
recommended list of auditors for DILG XII;

4. The designated represenradve or audir ream leader &om the CB shall submir a tlT,eqritten
Audit Report within 3 days after completion of the Audir.

Rrgponribilitiee of the DIIG )gL

1. The DILG )OI, though rhe qMS Secletariar, under the supervision of Qualiry
Management Representative (QMR), shall closely cootdinate with lhe repres€ntatiye of
the CB in the conduct of audit and other related certificadon activities;

2. The DILG XII's QMS Core Team shall ensule that the process owners and codcernd
officials and staff are available on the scheduled date of audits;

3. The DILG XII shall provide tramportation for the auditorc which will be picked up ftom
and to the CB's Office.

C. DT'RATION OP fiIE ENGAGEMENT:

1. The sen ices of the CB will be engaged for three (3) years. The proiect is expecred ro
commence in 2018 and wi-tl end in 2020;

2. The conduct of initial assersment (Stage I ard 2 auditr) will take place upon
commencement ofengagement. Stage 2 audit will be done within 10 days after Stage I audit
but before December 21,2018.

3. Surveillance audis after cerification will be done for rwo colsecurive years. The

mgagement of the CB will end after the vatidity of the cenificate upon reconfirmation

duriag tbe 2 amual surveillaDce audit.

D. SPECIFIC QUAIIFICATIONS

The Certifying Body must provide the procuring enriry with the following information
and./or supporting documents:

a. The certifying body must have the applicable experience and good track record with

more than 12 years of auditing experience and must provide the following:
r Company prohle hithlighting a minimum of 30 related govemment certi-Ecation

piojects (national and local) for Quality Management System and at least 15

T lp Dl& Region Xtl, i bued with irbqnry, conPetcn e dnd PrcI*ionali , ond liing up ro o Peoceful a.@untoble ar.r t,rnonn w*ing
ed!tunnen;co ntlstodettviquolryer es thbugh @eBrghr fuhc on, @pdciq iretetophzat tntenendot\ dnd th@nue* dnd wrd.tb

locol gotndnt lniLt

we lphold custonel futislonion on.l cohtinuol iPMn t o| oul Quohty Monogmat slsten\ e|Iecliwn6' coplianl lo opPl'coble l0']'l
rub ;n t rcgulottod, att intemoaolol stdndo./l" for o hi,ht, Dsetoped, od!e.ty, setiReliont, Enntunnent fri@. t ond ctoballt conat rinve

soccsl6A RGEtl. ( t t r P A D Dosq.
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successfirl traDsitioDs or certification to the 2015 veBiotr of rhe ISO 900I
standard

. Complete and clear scope of work and implementation methodology

. Curriculum virae of the proposed cerrification audir te6rh with audit experience
ielevanr to this prorect

r PhiIGEPS Platinum regisrrarion certificate

b. The certiffing body shall be accredited with the Department of Trade and Industry -
Philippine Accreditation Bureau with PNS ISO/'IEC 17021: 2011 ro provide Qualiry
Management Systems (QMS) certification to ISO 9001:2015. Furthermore, rhe cerdrying
body shall have a locally SEC-regisrered office accredited to borh rhe Philippine
Accreditation Bureau and an internarional accreditation bodv.

E. COST OF ENGAGEMENT

The total cost of engagement shall be comprised of:

1. The project cost ro be charged by CB as indicated in the accepred proposal; and

2. The amount of applicable taxes.

Psvm@t Schedule:

Phlse Output Psymcff
l" Paymert - Stage I Audit

Upon submission
of rhe Audit Repon

Based on billing/
sales iDvoice

2d Payment - Stage 2 Audit
3d Paymenr - 1" Annual Surveillance

4'h Payment - 2 year Surveillance Audit

IOCATION/AREA OF DELTVERY

DILG )OI Regional Of6ce, Prime Regional Govemment Center, Carpenrer Hill,
Koronadal Gty,

IOCATION OF QUAIIFIED BIDDERSISIJPPUERS arc Nationwide

OTHERCONDMONS
Mode ofpayment to the winning suPPlier shall be made via landbank's Advice to Debit

Account (ADA). If supplier is nonholder of a landbank Account, ADA may be made to

other participating banks prcvided that the suPPliei will bear the bank charges deducted

ftom such tlansaction.

TheDILGRegohxll,inbue.tsthntegtity,@PetuceandPmlsonohtu,anlt.iiDguptooPeofulAiountablzandDrnomicwth"g
envibanenr: conni! to d.teet quatii eNk6 thnugh owdtsht Juncrion, copoctty d$elopnent htevntiol, and hrenb6 dnd rcwdls to

locol gowmn@tuniB

t4te uphot.! dstonet ehshction ond.onnnuol inpnvenent ol-out Quohtt Monogehent stste \ elIeilenes, conpliatt to owlkoble lo*li;

ru;;nd regutatioE, dhd-htenorimol nondods, lot o highty Dtuloped, ofttdly, setf-R.liont, Eneirenh.nt-lnendty ond ctoaalty cohpetinv.
soccsxt| Ra E N ( t t t P A D lros D
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AII quorarions shall be coruidered as fted pricea and not mbiect to price ercalatirm
during contract implementation.

For further inquirier oi clarificadoDs, you may contact AXD Iailyn l- Ortiz, CESE,

It[s. Mary Ann R- Tn4e, sDd/or Mr. hth€riDe M. LlsDo at tel€?hoDe umbere (0&])2Bf ,Ul or
((El) 228-7960 u oail a&Lcss at dilg-ro12@yab.coo-

The DILG-XII reserves the right to reject any or all Qlotations,Bids, to waive any minor
defects therein, to annul the bidding process, to reiect all Quotations,/Bids at any time prior to
contract award, without thereby incurring liabfity to the affected bidder/s, and to accqrt only
the offer that is most advantageous for the Govemmenr.

The DILG-XII assumes no rcsponsibiliry whatsoever to comp€nsate or indemnift Bidden
for any orpenses incurred ia the prepararion of their Qlrotarion/Bid.

Approved by:

,'
SANDOVAI

vrr$
ILG XII RBAC

3t oqooEtt 2Ol8

'fheDILCRegionXl!,' hued with ihtegnry,.Mpetence oAd prolsio,ohfl, dnd I)inA ttp tn d P@elul. acco ntoble a"d rrnodic wtu'nq
ene@nnen'.ohntt\ to d.lieer q@tir! edtccs thrcL'h ove$Jght Juncno.t npo.it! ddelophent inteva on, dnd ihentivd dnd Na.dsto

locolgow h tunltt

t//euphotd tonet edslo.lioa ontl codon@l inptuvnent olouf Quality Mondgnnt slstm\ efdnvene* conpliont to opphcohle loes,

b ;nd rcgubnons ond htedo\onal *onilo?tlt lot o hlghly D6elop.d, onL,lv, szfRdidna EMtun qt lnendlt an'l Clobolu Codpeddtc
soacs(sAReEN- (Lt) P 4 Dt)t )sE)
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Repubtic of the Phitippin6
DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT

REGION XII
Pdm. n4ion:l oovmmnr cnra, c.rpe.ta Hill, (omndal ciry, s5o6rdf Nosi{003)2236660.(033)223r{2t.Eroit:dls,mtz@yehmroft.webrtr..r.sion12.dirHovph

ADMiN (0311 223-7e6o . Fr,{ANcE (0331 ?23.7e5e . LctqED {0s3) s77 zs6e . rfte}o loarBTT idj r

Please quote your besr offer for rhe irem(s) belo*. ptrla5e luhmir yE qu@ti@ lot
lattr than 05 Noveober mfE (Morday). lte inforration roted below rh.ll b€ tb€ bo!i! for the
evrluatiou and calculatiou ofyuJr quoratioD-

SigDrtue oftr Prilrt€d NaDe

Tdqhoe or Mobile l,hmbs

F-nril Addtas

Date AccqnplidEd

The DILA RegionXtl, i bued with htegnry, dhpeterre end ptuIsionolin, ond t.inng t)ptod P@elul, acauDtoble, on.l t tnohr nrtine
envihnn nt, h htLs to denvet quoltE edies rhmugh deBight lun.tton, cdpoc,.y tld.lophent inteden on, ond in dnttvd dnd ftwtds to

IMdl gotmhut uaiL\

we lplbld rcthet easfodion ond @ntinuot npw qt ofout Quotity Monosnent s!st?n\ qdnveres, cohptont to awttobte lot^
tules zn ! rc€utanont dnd ia,Jdauonol stohilofrls,Iot o highly Dd.lop.t!, oiledt, se['R.ltoD+ Ewtfrniat'friurll! oml Clobolu Corpeititc

SOCCSII!,, RCE N. (.t t P A D D ot E).

Ofu€dQrfttion

Prooroeut Proiect

A

Ofrcred
Rat€ (Php)

B

Aty SuFTfil

Procurement of Ceniffing
Body (CB) services to conduct
the certification audit and
periodic surveillance audis for
the three-year ISO 9001:2015
Registration Certi-ficate.

I

TOrAI OFFTRED QUOTAIION

Pags 6 of 7
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Tenns and C,onditions

1. Any modifications in the service/s listed above during contract implemenmtion must be
approved by DILG-XII. The rate of each item shall not exceed the amount equal to the said
sewice's published rate as of rhe date of rerum of rhis RFq; ptovid€4 rhat the resuhiug
total cost of items shall not exceed the total offered quotarion for the same aJ coDtained in
this RFq

2. Bidders shall provide correct and accurate information as required in this form.

3. Price quotation/s musr be valid for a period of thiry (30) calendar days ftom the date of
submission.

4. Price quotation/s, to be denominated in peco shall ioclude all taxes, duties and./or l,evies
payable.

5. Quotatioru exceedirg the Approved Budget for rhe Contracr shall be rejected.

6. Award ofcontract shall be made to the lowest quotation which complies with the technical
specifications, and orher reros and conditions stated herein.

7. Any iDterlineationst erasures, or overwriting shall be valid o y if they are signed or
initialed by you or any ofyour duly authorized tepresentative/s.

L The charge fql additional services shall be coDtaired h atr Alrerdment to Contract.

9. The DILG-1ff shall have che right to inspect the ourpu/s ro confirm thet conformiry to the
technical specifi cation-s.

10. The DILG-XII shall prefer l,andbank's Advice to Debit Accounr (ADA) as mode ofpayment.
If winning supptier has no accoum in Iandbanl, ADA may be made to orher parriciparing
balks lEovid€d that any traDsacrion Ibes or charges deducted ftom such payment shall be
borne by the supplier.

11- Liquidated damages equivalent to one teuth ofone percenr (0.01%) ofthe value ofthe goods
not delivered within the prescribed delivery period shall be irnposed per day of delay. The
DILG-XII shall rescind the conrract once the cumulative amount of liquidated damages

reaches ten percent (1@/o) of the amount ofthe colrtmct, wirhout prejudice to other courses
ofaction and remedies open to it.

TheDILARegtonX,ihbuedwithintegnry,@nDetenceondNol*ionohn,on!tiingllptooPe@fuI,AccountoblaondDynodic@rktng
eneibnnent, conniLr to daltvet q@liry edi@s thmugh oveEght lmction, @pocitt ddelophent inteNeation, dnd iaentiw dnd rcwards to

IMI gov.mhat unfts

we uphottl custotuet ehsJo.ttonqnd nnanuol' pnwent olow Quolity Monasendt stnn3 elI4tiwh6, co ptiont to oppli@bte to\|s,
tula ond rcgutotions, aNi htemational stondoilt lor a htghu D*lope<l, t)rderly, U|Ralknr. tNircnn nt-ti.ndtt ond Abbally conpe dw

laccs&t RcEN, (t.u PADDosF).
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Republic of the Philippines

OEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT
REGION XII

'M.dno, MrhRy.t Ma.ehatr'
PnneRee'on.l Covedndtc{Bi carpent*H'll, Koronad,l ctry,9so6

Tel/F N6 | t03Err3 6660. t0fl31223 1421. rm.it: d,tg rc12@yahoo..om.Websirs. eaionl2.dil&govph
ADMrN (0€31223 7e6o. frN^NCU (0331223 79s9. LCMED (033) 377 2q69. L6,CDO{043)477 2971

TERMS OF REFERENCE
For ISO 9001:2015 certiMng BodyServices

A. RATIONALE:

ln compliance with Executive Order No. 605 and in conjunction with the thrust ofthe DILG
XII in strengthening iLs internal governance to improve the organization's productivity and
to elicit stronger work commitment of its employees towards emciency, quality and
productivity, the DILG XII established its Quality Management System (QMS) consistentwith
ISO 9001:2015.

In this endeavor, the DILG XII will need the services of a Certifying Body (CB) to conduct the
certification audit and periodic surveillance audits thereafter for the three-year ISO

9001:2015 Registration Certifi cate.

B. SCOPE OF WORX:

1n to 3d Week,
December 2018

Acceptance Report of
Correction/Correc[ive and
Preventive Actions

(61

C. IMPLEMENTING ARRANGEMENTS:

ResDonsibilities of the CertiMng Body:

1. Prior to any execution of activities related to this Terms of Reference, the CB's

representative shallpresentto DtLG Xll with the presence ofQMS Secretariatand Deputy

QMR the mechanics ofthe certification rules;

Conduct of annual surveillahce
audit

The DIL, Regon X , inbued with Lqntr, tuhpeEnce antl ptuf$ionalsn, ond ).teing t ]l tn o Peoelul 't(ountoble, an.l lttno t
worhng envtunnent, @dnib to deloer qualiq r.Nic6 thtough ove6,ght functiol, rapdcuy tl*lophent tnteNention, ond incentives antl

@ds to ltol goeemnent Lnits

We uphold cujtoher edsfocrion ond unnn@l npne@ent oJ out Quoltty Mahogedent svsted s efr*nvens cohphont Lo oPPlitdble

laws, tu16 ond regulonont ord intemononol stohdads, lot a hqhl! Ddeloped, odetlt self Rehoht F.nqnndenqnendlv an.l Globoll!
Co pedtive SOCCSI'\I,IRCEN- (LUPAt, bosE).

Activity Output Target Date

[1) Preparation ofAudit plan Stage l Audit Plan
Stage 2 Audit Plan

2nd Week,
November 2018

[2) Conduct the Certification audits Stage l Audit conducted

Stage 2 Audit conducted
November
1d-3.dweek,
December 2018

[3] Preparation of auditreports Stage l Audit Report
Stage 2 Audit Report

(41 Evaluation of
correction/corrective and
preventive actions

(5) Issuance of ISO 9001:2015
certificate

ISO 9001r2015 Certificate 3d to 4d Week,
December 2018

Annual surveillance audit, plans
procedures, schedules ahd reports

- 1" Surveillance Audit
- 2" Surveillance Audit

20L9,2020

.,]



2. The CB shall coordinate all audit activities with t}Ie QMS Secretariat for confirmation of
schedules, including any changes on dates or any delay in the activities related to ISO
certification. The representatives from the CB shall coordinate with the DILG XII'S QMS
Secretariat regarding any changes on the date of schedule of audit or any delay in the
activities related to lS0 certiflcation;

3. The CB shall appoint an audit team to conduct the audit of DILG XII'S QMS based on the
recommended listofauditors for DILG XII;

4. The designated representative or audit team leader from the CB shall submit a
typewritten Audit Report within 3 days after completion ofthe AudiL

Responsibilities ofthe DILG Xll:

1. The DILG XII, through the QMS Secretariat, under the supervision of Quality
Management Representative (QMR), shall closely coordinate with the representative of
the CB in the conduct ofaudit and otler related certification activities;

2, The DILG XII'S QMS Core Team shall ensure that the process owners and concerned
omcials and staffare available on the scheduled date ofaudits;

3. The DILG XII shall provide transportation for the auditors which will be picked up fiom
and to the CB's omce.

D. DURATION OF THE ENGAGEMENT:

1. The services of the CB will be engaged for three (3) years, The project is expected to
commence in 2018 and will end in 2020;

2, The conduct of initial assessment [Stage 1 and 2 audits) will take place upon
commencement ofengagement Stage 2 auditwill be done within 10 days after Stage 1

audit but before December 21, 2018;

3. Surveillance audits after certification will be done for two consecutive years. The
engagement of the CB will end after the validity of the certificate upon reconfirmation
during the 2* annual surveillance audiL

E. SPECIFIC QUALIFICATIONS

The Certirying Body must provide the procuring entity with the foliowing information
and/or supporting doc-tlments:

a. The certifoing body must have the applicable experience and good track record with
more than 12 years ofauditing experience and must provide the following:

Company profile highlighting a minimum of30 related government certification
proiects [national and local) for Quality Management System and at least 15
successful transitions or certification to the 2015 version of the ISO 9001
standard
Complete and clear scope ofworkand implementation methodo

fhe DILC Region Xll, inbued wd inbgnry, .onpetence o.d Prcf8tonohfl, ohd ) tiB up to o Pd.{ul, a

woi,jng qiMn l uhnt|s to delivq qudliE ed,c6 thtough ove\ightfunctior, padl!d*lopnent
wds to t@l gove hentun E

lueuphotd uttanqetisfd.rjonohd continual inpmwhenr oJou.Quoliq MonogenentSyste \ .Jle<tiwna .ohphant ro oPphcabte

lo8, 16 ond rcgulotions and ihte otionol standadt fot a hi|hly Ddeloped, otuetu, sef'qeho\t, Enqrchnenr'fiendl! ond cloboltr
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DILC XII Quality Management

Curriculum l,itae of the proposed certification audit team with audit erperieoce
relevant to this project
PhiIGEPS Platinum registration certifi cate

b. The certifuing body shall be accredited with the Department of Trade and Industry-
Philippine Accreditation Bureau with PNS ISO/IEC l7o2l:20ll to provide Quality
Management Systems (QMS) certification to ISO 9001:2015. Furthermore, the
certifying body shall have a locally SEc-registered omce accredited to both Ote

Philippine Accreditation Bureau and an international accreditation body.

F. COST OF ENGAGEMENT

The total cost ofengagement shall be comprised of:
1. The project cost to be charged by CB as indicated in the accepted proposal; and
2. The amount of applicable taxes.

Payment-Sshedule!

RECOMMENDING APPROVAL:

presentative

G, CESO IVT

l" Payment- Stage 1 Audit
2" Payment- Stage 2 Audit
3. Payment- 1.Annual Surveillance

- Paylmenf-z- yeor Suryeillahce Audit

Upon submission
of the Audit Report

Based on billing/
sales invoice
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